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1  Our approach

Life Cycle Solutions for
Buildings and Industries

Our approach

We have defined four key themes for our way of doing sustainable business. They are
o We aim at reducing negative environmental impact
o We emphasise excellent leadership.

o We ensure high-quality service

°

We operate responsibly

We aim at reducing negative environmental impacts

We aim at reducing negative environmental impacts in our external and intemnal services
and solutions.

We take care of the entire life cycle of our clients’ properties and industrial facilities. At the
same time, we extend their service life and ensure that their energy use is efficient through
professional design, efficient technical solutions and quality implementation, as well as
comprehensive operation and maintenance. Energy efficiency is integrated in all of our
services

We bear responsibility also for the environmental impact of our own operations. The
emissions generated by our own operations are mainly due to the fuel consumption of our
service cars. For the transport of both material and people, we use logistical solutions that
help reduce greenhouse gas emissions. We emphasise the efficient planning of routes and
an economical way of driving

We emphasise excellent leadership

Our aim is to be the most attractive employer in our field of business. We focus particularly
on performance management, continuous career-long leaming, fair and motivating
rewarding as well as a safe working environment and welibeing at work. We ensure that
competent people work in the right places and offer them opportunities to advance in their
careers, also internationally. We are developing a strong culture of client service.

Occupational health and safety are important to us. Our goal is to become an accident-free
workplace. By improving our working methods, introducing safety into everyday
management activities and training our personnel on safe working methods, we have been
able to decrease the number of occupational accidents during the past few years. We focus
on preventive safety work: safety starts with the anticipation of risks and the active
reporting of safety observations

Continuous leaming is included in our core values. We aim to secure the commitment and
motivation of our personnel by supporting the development of their professional skills and
by offering them opportunities for advancing in their careers. At Caverion, competence
development is based on on-the-job leaming, which we supplement with a variety of
courses and trainings
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We ensure high quality service

We offer our clients services, due to which their properties, industrial facilities and
processes are not only energy and cost-efficient, but also sustainable, functional and safe.
We want to take good care of client satisfaction. Our goal is that excellent quality is shown
in everything we do — starting from the very first contact. We provide our clients with added
value through new and advanced services and solutions. We also demonstrate good
service attitude.

We operate responsibly

We do not exercise or accept any form of corruption, extortion or bribery and we are
committed to working against these practices.

We do not tolerate grey economy, or any other illegal activity in any form. We will take any
necessary measures without delay, should we detect any signs of illegal or unethical action
in our business operations or supply network. More, we do not tolerate any form of
discrimination, including discrimination related to age, gender, national and social origin,
religion, physical or mental handicap, political or other opinion or sexual orientation. Nor do
we tolerate any kind of harassment or bullying in the workplace.

We support open and fair competition in all markets. We comply with the applicable
competition legislation in everything we do and avoid situations where there is a risk that
the competition regulations could be breached.

Regarding economic performance, we strive for ensuring good return on investment, good
risk management, and future growth potential.

11 Management of corporate responsibility

Management of corporate responsibility

Our objective is that everything we do reflects responsible way of operating. The corporate responsibility activities are included in the normal
management of the Group on all organisational levels.

Responsible conduct is guided and defined by the following elements:
o Qur values, leadership principles and corporate culture

o Our Code of Conduct

o Our Governance principles

We are committed to good corporate governance and comply with all of the recommendations of the Finnish Corporate Governance Code
issued by the Finnish Securities Market Association.

The Group Management Board member who is in charge of Group development and support is also in charge of the management of
corporate responsibility. In addition, heads of Group Marketing & Communications, Legal and People & HR participate in the development
and coordination of responsibility issues. The Group Management Board reviews issues that require action from business areas and
countries. The division heads are responsible for the enforcement of decisions in their respective divisions.

The President and CEO of the Group is responsible for the implementation of Caverion’s Code of Conduct approved by the Board of
Directors. The Group Compliance and Ethics Team provides assistance to the President and CEO and the Audit Committee of the Board of
Directors to enable Caverion to operate in accordance with applicable laws and regulations and appropriate ethical business standards.
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Team consists of persons having the following positions at Caverion Group:
o President and CEO of Caverion Group

o Chief Financial Officer of Caverion Group

o Heads of two Divisions (per separate appointment)

o Corporate General Counsel

o Head of Internal Audit

o Senior Vice President Human Resources

o Vice President Marketing and Communications

o Group Heads of Procurement

o Head of Compliance

The Group Compliance and Ethics Team has meetings when needed. In 2016 it had three meetings.

11.1 Disclosure on management approach

Disclosure on management approach

This page summarises Caverion's approach to managing sustainability topics, and is
provided in accordance with Global Reporting Initiative G4 guidelines.

We aim at reducing negative environmental impacts

Approach and goals: We aim at reducing negative environmental impacts in our external
and internal services and solutions

Material aspects: Energy, emissions, products and services

Monitoring and follow-up: Sustainability reporting, reports to CDP, local monitoring
Policies: Code of Conduct, ISO standards

Responsibilities & Resources:

o Group development

o Entire line organization

o Group R&D

We emphasise excellent leadership

Approach and goals: Our goal is to have an accident free workplace and also to secure
the well-being of our employees and great leadership that is based on openness and trust.

Material aspects: Occupational health and safety, training and education, compliance

Monitoring and follow-up: Performance Development Process (MBKR), Employee
Engagement Survey, Code of Conduct —e-leaming, Common Leadership Safari Program

Policies: Compensations guideline, Job structure guideline, Code of Conduct
Responsibilities & Resources:

o Steering group

o Group HR & People + division HR

o Each line manager

Sustainability Report 2016
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We ensure high quality service

Approach and goals: We offer our clients services, due to which their properties, industrial
facilities and processes are not only energy and cost-efficient, but also sustainable,
functional and safe.

Material aspects: Customer health and safety, training and education
Monitoring and follow-up: Service level agreements, Training
Policies: ISO standards, Product safety, Code of Conduct
Responsibilities & Resources:

o Group development, Service, Projects

o Divisions

We operate responsibly

Approach and goals: We operate fully in accordance with rules and regulations, our Code
of Conduct and company values.

Material aspects: Anti-corruption, compliance, non-discrimination, anti-competitive
behavior, economic performance

Monitoring and follow-up: Risk management and compliance, whistle-blowing channels,
training

Policies: Values, leadership principles and corporate culture, Code of Conduct,
Competition law guidelines, Supplier Code of Conduct, Governance principles, and Risk
management

Responsibilities & Resources:

¢ Group HR & People

o Group Risk Management & Compliance
o Group Legal

o Internal Audit
1.1.2 Materiality assessment

Materiality assessment

Through materiality assessment. we aim at identifying the key sustainability themes and
aspects for Caverion and our stakeholders. These aspects have been defined according to
GRI G4 reporting guidelines. Our first materiality assessment was completed in 2015.

In the materiality assessment 2015 we included intermal stakeholders’ opinion on key
sustainability aspects, and their estimate of what is significant to our external stakeholders.
In the future we are planning to develop the assessment and include also more interaction
with external stakeholders.

The results show that we identified 11 material aspects (GRI, G4-19). They are further
described in the disclore of management approach and also in our key responsibility
themes.

Sustainability Report 2016

Material aspects
Economic performance
Energy
Emissions
Products and services
Occupational health and safety
Training and education
Non-discrimination
Anti-corruption
Anti-competitive behavior
Compliance

Customer health and safety
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Boundaries

Our reporting covers only Caverion's own operations. Subsidiaries are included in the
reporting scope. The boundary for all the material aspects is Caverion Group.

1.2 Reporting

Reporting

We report sustainability related information annually, and the 2016 report has been
compiled in applying the G4 guidelines of the Global Reporting Initiative (GRI). The content
of the report includes key areas of economic, social and environmental responsibility. A
comparison of the contents and the GRI G4 guidelines can be seen in the GRI G4 index.
The most central target groups of the report are investors, shareholders, clients, suppliers,

analysts, personnel, prospective employees and other actors in the society. No external
assurance was pursued for this report.

121 GRI Index

GRI G4 Index

Indi- Topic Reported
cator

Strategy and analysis Annual Report 2016
CEO statement yes

Description of key impacts, risks, and partly

opportunities

Organizational profile

Name of the organization yes
Primary brands, products, and services yes
Location of the organization’s headquarters yes
Operating countries yes
Nature of ownership and legal form yes

Markets served (including geographic yes
breakdown, sectors served, and types of
customers and beneficiaries)

Scale of the organization yes

Total number of employees by employment partly
contract, region and gender. Sustainability 2016 / Our People

Percentage of total employees covered by yes
collective bargaining agreements

Organization’s supply chain partly Sustainability 2016 / Economic / Procurement

Significant changes during the reporting yes
period regarding the organization’s size,
structure, ownership, or its supply chain Financial statements 2016

Precautionary approach no
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Externally developed economic, yes
environmental and social charters,

principles, or other initiatives to which the
organization subscribes or which it

endorses

Memberships of associations and national yes
or international advocacy organizations

Identified material aspects and
boundaries Sustainability 2016 / Our approach

Entities included in the organization's yes
consolidated financial statements

Report whether any entity included in the
organization's consolidated financial

statements or equivalent documents is not

covered by the report.

Process for defining the report content and yes

the Aspect Boundaries.

Explain how the organization has

implemented the Reporting Principles for

Defining Report Content. Sustainability 2016 / Our approach

Material aspects identified in the process yes
for defining report content

Aspect boundaries within the organization yes

Aspect boundaries outside the organization yes

Effect of any restatements of information yes 2015 emission figures are restated due to

provided in previous reports new emission factors and thus may differ
from figures published in Annual Report
2015.

Significant changes from previous reporting yes Mo significant changes from previous year,

periods except new CEO and some members of
General Management Board.

Stakeholder engagement Sustainability 2016 / Social

Stakeholder groups engaged by the yes

organization

The basis for identification and selection of yes
stakeholders with whom to engage

Approach to stakeholder engagement yes

Key topics and concerns raised through yes
stakeholder engagement

Report profile Sustainability 2016 / Our approach / Reporting
Reporting period yes

Date of most recent previous report yes 17 February 2016

Reporting cycle yes Once a year

Provide the contact point for questions no

regarding the report or its contents

GRI Content Index yes

Organization's policy and current practice yes

with regard to seeking external assurance

for the report No external assurance
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Governance Corporate Governance Statement 2016
Governance structure and composition

Governance structure of the organization, yes
including committees of the highest

governance body. Identify any committees
responsible for decision-making on

economic, environmental and social

impacts.

Highest governance body's role in
setting purpose, values, and strategy

Highest governance body's and senior partly

executives’ roles in the development,

approval, and updating of the

organization's purpose, value or mission

statements, strategies, policies, and goals

related to economic, environmental and

social impacts. Corporate Governance

Remuneration policies for the highest partly
governance body and senior executives for
the below types of remuneration Remuneration Statement 2016

Ethics and integrity

Organization’s values, principles, standards  yes
and norms of behavior such as codes of

conduct and codes of ethics Sustainability 2016 / Our approach
Disclosure on management approach partly Sustainability 2016 / Our approach
ECONOMIC Sustainability / Economic

Aspect: Economic Performance

Direct economic value generated and partly
distributed
Financial implications and other risks and partly

opportunities for the organization’s
activities due to climate change

Financial assistance received from partly
government

Environmental aspect: energy Sustainability / Environment

Energy consumption within the organization partly

Energy intensity yes

reduction of energy consumption partly

Reductions in energy requirements of partly Own product development in Aachen R&D
products and services centre.

Aspect: emissions

Direct greenhouse gas (ghg) emissions yes The calculations take into account both

{scope 1) direct and indirect (scope 1 and scope 2)
sources of CO2 emissions.

Energy indirect greenhouse gas (ghg) yes The calculations take into account both

emissions (scope 2) direct and indirect (scope 1 and scope 2)

sources of CO2 emissions.
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Other indirect greenhouse gas (ghg) partly
emissions (scope 3)

Greenhouse gas (ghg) emissions intensity yes

Reduction of greenhouse gas (ghg) partly
emissions

Aspect: products and services

Extent of impact mitigation of partly
environmental impacts of products and
services

Aspect: compliance

Monetary value of significant fines and total yes No significant fines or sanctions during the
number of non-monetary sanctions for non- reporting period.

compliance with environmental laws and

regulations

Aspect: transport

Significant environmental impacts of partly
transporting products and other goods and

materials for the organization’s operations,

and transporting members of the workforce

Social Sustainability 2016 / Our People
Aspect: employment

Total number and rates of new employee partly
hires and employee turnover by age group,
gender and region

Aspect: labor/management relations

Minimum notice periods regarding partly
operational changes, including whether
these are specified in collective agreements

Aspect: occupational health and safety

Type of injury and rates of injury, partly
occupational diseases, lost days, and

absenteeism, and total number of work-

related fatalities, by region and by gender

Aspect: training and education

G4-1A9 Average hours of training per year per partly
employee by gender, and by employee
category

(Lo ROl Programs for skills management and partly

lifelong learning that support the continued
employability of employees and assist them
in managing career endings

(Lo VBBl Percentage of employees receiving regular yes
performance and career development
reviews, by gender and by employee

category
(oo L= Bl Total number of incidents of discrimination no Mot reported, but we will aim at reporting
and corrective actions taken this in the future. At the moment we
already have e.g. whistle-blowing
systems.
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Aspect: freedom of association and
collective bargaining Code of Conduct

Aspect: child labor

Operations and suppliers identified as partly No significant risks for child labor
having significant risk for incidents of child identified in own operations.
labor, and measures taken to contribute to

the effective abolition of child labor

Aspect: forced or compulsory labor

Operations and suppliers identified as partly No significant risks for forced or
having significant risk for incidents of compulsory labor identified in own
forced or compulsory labor, and measures operations.

to contribute to the elimination of all forms

of forced or compulsory labor

Society

Communication and training on anti- partly Training on-going

corruption policies and procedures Sustainability 2016 / Our People / Developing the best workplace
Confirmed incidents of corruption and yes

actions taken Two cases identified and disclosed. ) . \
Financial Statements / Board of Directors Report

2 Our people

Personnel at year's end,
2013-2016

17673 17355 17399 15013

7 2013 2014 2015 2016
Our people

Caverion’s business success is made through our 16,913 employees in twelve countries.
The objective of people related strategic focus areas is to promote Caverion to meet its
business targets. The main goals are to further secure the talent availability, employee
engagement and motivation and professional growth and learning of Caverion’s personnel
All of Caverion’s activities are guided by ethical principles. The personnel's rights and
responsibilities include the right to a safe and healthy working environment, well-being as
well as the prohibition of any kind of discrimination.

The strategic focus area “Excellent Leadership” was launched with annual development
projects at the beginning of 2014. The implementation of various initiatives within this
strategic focus area continued as company-wide during 2015 and partly 2016, and targets
for 2017 were defined. The initiatives aim to ensure attraction of the right talent to right
positions, to help all employees perform at their best with fair and motivating rewarding, to
create career-long learning and development opportunities, to develop leaders to succeed
at their work and to enhance strong culture of a safe and healthy working environment.
Professional and efficient HR organization supports business to succeed in their targets.
9 (30)
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Our strategic focus areas based on target capabilities are:
o Safe and healthy working environment

o Talent management

o Excellent leadership

o Performance management

o Continuous career-long learning and development

o Fair and motivating rewarding

During 2016 it became apparent that despite the relatively stable market conditions
Caverion was experiencing challenges in its operations, mainly relating to profitability
problems due to resource overcapacity, too high fixed costs and challenges in executing
and managing projects. In 2016 the short-term focus for HR was to support business in
adjusting organisation, management and resources to respond to business needs and
ensure future competitiveness. Capacity adjustments and cost reductions were made
mainly through temporary layoffs and personnel reductions. The personnel reductions
focused mainly on the divisions Sweden, Denmark-Norway and Germany as well as in
Group Services.

2.1 Personnel facts

Personnel facts

At the end of 2016, we employed 16,913 people in 12 countries, 66% of our employees
were non-salaried employees, and 34% salaried employees.

I O CONNECI  Personel by division

Personnel at year’s 16,913 17,399 17,355 at the end of 2016

end***

Personnel on average®** ESFjkt]l 17,321 17,490
Non-salaried / salaried 66/ 34 66 / 34 66 /34
employees (%)

Women / men (%) 10 /90 10/ 90 10/ 90

Share of women on the 7 14 14
Management Board (%)

Share of women on the 40 33 40
Board of Directors (%)

:;i:)ed—termemp!oveﬁ 12 9 7 <) Germany 14%

@® Sweden 19%
o Denmark—Norway 20%
@ Industrial Solutions  16%

Fixed-term employees, 11/89 10/ 90 10 /90
women and men (%)

Full-time employees (%) 96.3 96.5 n/a

@® Finland 14%
Relatlive sharex:j 16.1 /23 15.9/2.1 n/a ® Austria 5%
il i ® Eastern Europe 1%
(%) ® Group Services 1%

Nationalities 51 50 n/a
Attendance rate®* 16,383 16,862 16,148

Average duration of 11.0 10.8 11.8
employment {years)

Turnover rate, permanent ESERS 16.5 14
employees (%)

Age on average (years) 42.3 42.3 42.2

Under 26 of age (%) 12 13 12
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26-55 years of age (%) 70
Over 55 years of age (%) 18

Employees that had n/a*
performance

development discussions

during the year (%), of

the respondents in

employee survey

Participants in training 13,290
events (management and
leadership, safety and

occupational trainings

and educations) (total

number})

Training events (total 5,767
number)

Response rate in n/a*

personnel survey, share
of all employees (%)

Sick leave rate (hours of 4.1
absence/total available
hours), %

Accident frequency rate 6.3
(number of occupational
accidents resulting in

absence per a million

work hours)

Fatal accidents (total 0
number)

Employees covered by 69
collective bargaining
agreements, of total %

OHSAS 18001 —certified Q2
business (%)

*) Personnel survey was not conducted in 2016

70 69
17 19
72 70
12,100 n/a
6,300 n/a
79 78
4.1 4.3
8.3 10.1
0 0
82 n/a
71 73

**) Persons at work, does not include long absences or temporary lay-offs the duration of

which in more than one month

***)The figures in Norway include an adjustment to include apprentices in the total amount

for 2014

Accident frequency rate
(LTIFR®)

101
9.0
83
I I 6.3

2013 2014 2015 2016

*LTIFR: Lost Time Injury
Frequency Rate, the number of
lost time injuries occuming in a
workplace per 1 million
man-hours worked

OHSAS 18001
certified operations
(share of total revenue)

92%

i | |

2013 2014 2015 2016

Sustainability Report 2016

Personnel atyear's end,
2013-2016

17673 17355 17,399 16013

2013 2014 2015 2016

Age distribution

26%

22% 22%
18%
12%

rf.) '5‘.) 6/&‘3 5‘.) Q,‘J
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Changes in 2016

All'in all, the number of personnel decreased by a total of 486 employees or by -2.8% % in
2016. The number of personnel decreased most in Division Denmark-Norway and Sweden
due to the restructuring activities. In personnel related restructuring activities, we always
aim to find alternative solutions and arrangements to lay-offs using, for example, intemal
transfers and pension arrangements and by concluding fixed-term agreements and
implementing temporary lay-offs.

Parallel new resources were needed to fulfil critical competence gaps as well as to grow
trainees and apprenticeships in all divisions. Division Finland and Division Industrial
Solutions had the biggest headcount growth figures. In 2016, we had 1,800 permanent new
recruitments. Resources were acquired also through acquisitions, outsourcings and
recruitments to substitute e.g. retiring employees.

Personnel by division at year's end, change from the previous year (%)
(~17%)

(-6%)
i (5%)

o~
23 (1%) :
- B o
<~
(5%) (8%)
El: 4.
e = N
@ - -
———

Finland Denmark- Sweden Germany Austria Eastern Industrial Group
Norway Europe Solutions Services

® 2015 @ 2016

@
g
3,330
3,172

Caverion Job Structure

Every day Caverion employees perform hundreds of different kinds of works and tasks to
fulfill our promise to our clients. To clarify roles and responsibilities the most common
Caverion jobs have been described and grouped into the job families. Each job family
includes similar kinds of jobs in which similar kind of knowledge and skills are needed. The
structure also helps Caverion employees to identify development and career opportunities
within the Group.

The key benefits of the Caverion job structure are

1. Common platform and language for communicating job requirements and
qualifications needed on the job

2. Better visibility to the organisation and resource planning

3. Clarity on development opportunities such as defined typical career paths for our
employees

4.

Personnel by
job description

@ Delivery and

Operations 91%
® Sales and Marketing 8%
@ Business Support 1%

Sustainability Report 2016
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2.2 Developing the best workplace

Developing the best workplace

Values form the base of Caverion culture, and they serve as a guide for our everyday work. Values describe how we serve our clients and
work together as colleagues. Our four core values are Step ahead, Cooperation, Responsibility and High Performance.

Step ahead Cooperation

© Continuous learning ensures o Client focus guides our actions

our high competence
9 P « We work as a team,

© We develop sustainable respecting our partners

solutions for a better future
+ We cooperate and share

= Our approach is innovative. our knowledge
Responsibility High Performance
© We have high ethical standards o We create added value for

e different interest groups
» We do what we promise

o We take the initiative © We go beyond expectations

 Our objective is to be
best in our industry

Next employee engagement survey in 2017

The Caverion Spim invites all employees across the company to evaluate different aspects of the working environment every year. The
survey measures development in three main indices; Employee Engagement, Leadersnip and Performance Enablement including Work
Safety.

During 2016 we prepared the survey in whole Caverion so that all Caverion employees will be invited to participate in the online survey in
February-March 2017. The fresh results will support the new strategy implementation and in development of engagement, leadership and
steering performance locally across the whole Caverion.

The results of Caverion Spirit are discussed in teams across the organization, required to make a plan of development actions and follow
them. According to our recent Spirit results, our strengths are strong safety culture, cooperation and that people enjoy their work. However,
we should still improve the areas of providing feedback and development opportunities and organising performance and development
discussions for all Caverion people at least once a year.

We all follow Caverion's Code of Conduct

All Caverion employees are expected to follow Code of Conduct, Business Integrity Policy and other related policies adopted by Caverion
and all applicable laws and regulations. The Code of Conduct clarifies our principles and links to our everyday decision making. It defines our
way of working with different stakeholders. Every employee at Caverion is expected to report any suspected misconduct.

In 2016, Caverion rolled out a first common training programfor all Caverion people. The online training concentrates on Code of
Conduct and ethical business principles. The training was completed by 84% of our people in 2016 and received good feedback.

In 2017, we will continue the Code of Conduct training with new content and modules.

We have a web-based reporting channel through which employees can confidentially report their observations of suspected misconduct. In
addition, reports can be submitted via email.

We will without delay take the necessary measures if signs of illegal or unethical action are detected in our business operations or supply
network. If a breach of the Code of Conduct involves any illegal activity, the incident will be reported to the authorities for further investigation
and measures.

Group Compliance and Ethics Committee promotes operations according to the Code of Conduct. Group Compliance and Ethics Committee
convened three times during 2016.
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Equal treatment for all

In accordance with our Code of Conduct, we do not allow discrimination of any kind such as related to age, gender, nationality, social status,
religion, physical or mental disability, political or other opinions or sexual orientation.

Although the industry has traditionally been male-dominated, we want to play our part in making it more attractive to women as well. For
example in Germany we have organised a Giris-Day, a one-day event for young girls to learn more about male-dominated professions.
Women employees in Norway also have their own “Girls Club” aimed to give mutual encouragement for females to work equally in a male-
dominated working environment.

In 2016, women's share of our personnel remained on par with the previous year: Women made up 10% of our entire personnel (2015 10%).
At the end of 2016, in our Group Management Board 7% (14 %) were women and in Board of Directors their share was 40% (33%).

Collaboration on international level

Caverion pays careful attention to developing collaboration between the company and its employees, on the local, national and European
levels. The EWC (European Works Council) agreement forms the basis for intermnational cooperation within our company. The objective is to
promote cooperation, the dissemination of information and the exchange of opinions between the Group’s management and personnel. The
EWC convenes three times a year, in varying compositions.

Caverion’'s EWC meeting was held in Helsinki in June 2016 and it was attended by 30 personnel representatives from Finland, Sweden,
MNorway, Denmark, Germany, Austria, Estonia, Lithuania and Poland.

2.3 Working at a safe environment

Working at a safe environment Accident frequency rate
(LTIFR*)

Ensuring the safety of our employees, partners and clients is an inherent part of everyday

life and management across our group. Caverion’s management and all employees are

committed to complying with, maintaining and developing common safety rules. An

10.1
9.0
8.3
excellent safety record is a competitive asset and also a sign of quality of Caverion’s
operations. 6.3
We aim to ensure that all of our employees have the skills necessary for the safe
performance of their own work. In some of our units, teams are rewarded for a zero
accidents performance. The payment of bonuses, for example, can be tied to the

achievement of occupational safety goals.

We take every accident seriously. All accidents happening to our employees and

et Y Sedsssamcbabiabalion nad 2013 2014 2015 2016
subcontractors are immediately reported and inspected. in order to identify their reasons
and learn from them. In cooperation with our clients, we systematically intervene whenever *LTIFR: Lost Time Injury
we notice safety-related shortcomings or neglect. Frequency Rate, the number of

lost time injuries occurring in a

The year 2016 we continued implementing the common guideline, ground rules and workplace per 1 million
measures that we defined and launched at the end of 2015. man-hours worked

The key performance indicators in safety and monthly reporting of safety issues are part of
the management’s agenda at all levels.

Focus on proactive safety work

Our goal is to become an accident-free workplace. We focus on preventive safety work:
Safety starts with the right attitudes, anticipation of risks and the active reporting of safety
observations.

Our active safety work and attention towards safety issues has produced resuits and good
development continued in 2016 In December 2016, the accident frequency rate (LTIFR)
was 6.3 (2015: 8.3). During the year, there were no fatal accidents. The sick leave rate
(hours of absence/hours worked) remained on same level as in 2015 (4.1 %).
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We aim to increase the reporting of safety observations, as the observations are clearly OHSAS 18001

linked to the number of accidents: The higher the number of reported safety observations certified operations

is, the fewer accidents occur. In 2016, we even had a competition in Eastern Europe to (share of total revenue)
boost preventive safety reporting with good and sustainable results. And overall we have 92%

had a very good development in proactive safety measures in 2016.

75% 73% 71%
We aim to increase the share of occupational health and safety-certified operations in our
business. In 2016, 92% of our revenue came from OHSAS 18001-certified operations
(2015: 71)

We prevent occupational accidents by, among others: 2013 2014 2015 2016
o providing job orientation and general and occupational-specific safety trainings
o conducting regular safety audits and inspections

o encouraging our personnel to reporting any safety observations and assessing risks
before starting work.

o developing tools and work ergonomics

o conducting safety rounds and safety meetings at work sites by our supervisors and
managers

Cooperating with partners and clients

Occupational safety is important at all of our client sites. However, the risks associated
with it are particularly high in properties and industrial plants where work is performed in
varying conditions. These include ongoing and interrupted production, fauit situations and
temporarily bypassed protective measures, and facilities that require special safety plans,
such as nuclear power plants and process plants.

A safe working environment is created in cooperation with our clients and partners. We
insist upon strict compliance with safety instructions. This applies to our employees,
subcontractors and partners alike. In addition, we require all of our employees to use and
wear protective equipment and clothing at all of Caverion’s work sites.

2.4 Attracting the best talent

Attracting the best talent

People are at the heart of our business strategy and success so we need to be able to
attract future talent. For a new company like us, building a strong employer image is of high
importance.

Our employees’ positive experiences form the basis for our employer image. In addition,
we promote Caverion by being active in social media, attending recruitment fairs in
educational institutions, arrange student excursions and hackathon events for innovations
and take part in various campaigns that increase awareness of our industry, our company
and our way of working. We always aim to recruit the most qualified and suitable
professionals.
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Opportunities for students

In 2016, we employed a total of approximately 1 200 summer employees, thesis students
and trainees.

Trainee programs and thesis cooperation give us a great opportunity to be involved in the
professional development of young students. In fact, trainee programs constitute an
important channel of recruitment for Caverion. Many of our best professionals first joined
the company as trainees.

In many of our operating countries, such as Germany and Austria, apprenticeship is a
common way of providing young people with trainee jobs. Apprenticeships involve
alternating periods of study and work, and their duration is typically three to four years. For
example in Sweden, Caverion has an official apprenticeship program for electricians. It
includes education within the profession at a workplace. In Norway, Caverion has a long
tradition for being an apprenticeship company for students in a vocational school and each
year approximately one hundred apprentices are hired at Caverion in the whole country.

In 2016 in Finland, Caverion was selected as one of the best summer employers among
big companies. This nomination was a part of a campaign promoting the principles of good
summer employment (“Vastuullinen kesaduuni”). These principles include suitable,
motivating jobs, reasonable pay, good treatment of applicants, sufficient work orientation
and guidance, and fair and equal treatment, among others.

In 2016, Caverion Germany was recognized as one of the three best employer brands in
Germany based on the Career Freeride Camp organised by Caverion. The choice was
made by Employer Branding Award.

25 Developing and engaging leaders

Developing and engaging leaders

Our leadership in Caverion is based on the common leadership principles where openness
and trust are the comerstones to be successful at a leadership role.

Our leadership principles are:
o We lead courageously by example.
o We set challenging goals and provide honest and constructive feedback.

o We encourage the personal and professional development of competences and support
innovative approaches.

o We care about our people’'s wellbeing
o We remain open and approachable regardless of our position.

o We give responsibility and authority.
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Leadership skills are actively developed

During the year 2016, we organised various types of training, workshop and coaching
events to develop leadership throughout Caverion. These events had a total of 700
participants.

In 2016, the Caverion wide Leadership Safan program continued to roll out in Finland and
was started in Eastern Europe.

In addition to Leadership Safari, we organised several other leadership development
programs during the year. The themes of these programs include, for instance, the role and
responsibilities of a line manager, leading performance and competence development,
basic employment and occupational safety matters, leading diversity and management
communications.

Ve also offer line managers an opportunity to develop their own leadership skills and
behaviours on the basis of 360-degree feedback. In a 360-degree feedback, leadership
skills are evaluated, in addition to the person himself or herself, by the person’s line
manager, direct reports and colleagues.

Leader Forum

For Caverion’s key executives we arrange reguiar Caverion Leader Forum events. These
events concentrate on the strategy and the strategic focus areas of our business and
operations as well as on sharing knowledge and group-wide networking.

In 2016, we organized one Leader Forum seminar in which approximately top 100 leaders
participated.

2.6 Encouraging professional growth

Encouraging professional growth

Caverion courages its employees to pursue professional growth and supports them in

leamning and developing their skills further. The company uses the 70/20/10 model based
on the assumption that 70% of leaming takes place on the job, 20% comes from learning
from others, and 10% comes from development programmes.

Caverion uses a performance development process to set individual strategy-related
targets and development plans for all employees. The performance development
process provides an opportunity, both for managers and employees, to give and receive
feedback on performance, cooperation and leadership. As a part of the performance
development process, every individual is expected to do an individual development plan to
develop role-based competences.

In total in 2016, we organized approximately 5,800 training events which were
participated by 13,300 employees. Safety training programs had approximately 6,300
participants and professional and discipline training and education programs approximately
6,300 participants.

During the second half of 2016 we have been working on designing content for several e-
leaming modules in areas of Caverion wide Onboarding, Code of Conduct, Project
management and Work Safety. We will start launch and implementation in the beginning of
2017.
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2.7 Rewarding

Rewarding excellent performance

To achieve our financial targets, all Caverion employees have to know how they can
contribute to Caverion success and what is expected from them. In order to ensure our
strategy execution our objective is to conduct a performance development discussion with
all our employees twice a year, either individually or at a team level. In addition
continuous feedback as well as performance development discussions including
agreement of targets and results review are an integral part of our management
system.

Performance development discussion at Caverion includes validation of the employee's
current job, review and feedback of the targets set for the previous period as well as target
setting discussion for the next period. Targets are set for one year ahead, so thatthey
comply with the Group’s annual planning and budgeting cycle. Performance and
results are then evaluated in the end of the year. Performance-based incentives are
typically paid once a year, provided that the targets are achieved. Haifway through the year
we perform a mid-year discussion when both short- and long-term individual development
actions are planned and followed-up.

Short-term incentive schemes

The basis of remuneration at Caverion is a fixed base salary that is based on job
responsibilities, in addition to which Group’s management and most of the salaried
employees are included in a performance based short-term incentive plans. In addition to
the common annual short-term incentive plan, during 2016 the common project and service
incentive plans were implemented to cover more employees than earlier and the
implementation will continue in the coming years.

Recognition for excellent strategy execution

In 2016, Caverion continued the Golden Helmet tradition. This year, four Golden Helmet
Awards were given to two teams and two individuals who had promoted and

done extraordinarily excellent work in strategy execution. The categories consisted of
Strong company image, Excellent leadership, Operational excellence and Innovative and
advanced solutions.

The activity among employees for nominating candidates was on a high level and resulted

a total of 214 nominations. The winners of 2016 were one international team, one Finnish
team, one from Denmark-Norway division and one from Sweden.

18 (30)



caverion Sustainability Report 2016

3 Environment

ISO 14001

certified operations

(share of total revenue)
93% 93% 93% 92%
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Environment

The most significant means for us to impact the environment and carbon footprint are the
services and solutions we offer our clients, allowing them to reduce their environmental
impact. By taking into account the entire life cycle of a property or an industrial facility, we
contribute to sustainable development. In addition, we strive to keep the negative
environmental impacts of our own operations as minor as possible.

3.1 Energy —efficient solutions

Energy-efficient services and solutions

Life-cycle thinking demands a shift of attitudes with regard to costs: instead of the initial
investment alone, one needs to account for the energy and operating costs over the entire
life cycle, which may span from 20 to 50 years. Investing slightly more in functional,
effective systems during the building phase enables the achievement of larger overall
savings in the long run, as energy consumption and building’s environmental impact are
reduced

Energy efficiency is considered already in design

We consider the environmental impact and energy efficiency of properties from the very
beginning, i.e. the design phase, and evaluate the effects of technical solutions planned
for the in terms of the entire life cycle. We design technical systems in such a way that they
contribute to the energy efficiency of the property and that their maintenance takes up a
minimum amount of resources.

Designing the property’s all technical systems as an entity, rather than separately
bidding for individual systems, improves the energy efficiency. The new regulations
emphasise the significance of total consumption of the property, which further supports the
need for design and implementation that integrates all systems.
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Our advisory services cover property energy audits and analyses as well as developing the
efficiency of technical systems. We also provide advice related to, for example,
environmental certificates.

We have own product development and in-depth knowledge related to the use of
renewables, such as solar, wind and ground power and seawater cooling or phase change
materials (PCM) in heating and cooling properties.

Automation and remote management skimp on energy
costs

A majority of emissions derive from energy consumed during the use of buildings.
Energy-efficient building systems, automation and the appropriate operation and
maintenance of technical systems can reduce the energy consumption of existing
properties by up to 30%.

The energy efficiency is increased when technical systems are used only when they are
actually needed and they are controlled through automation. Automation ensures that
buildings are, for example, heated and cooled only when necessary and that fights are on
only when there are people present.

The remote management and monitoring of a building, on the other hand, ensures that
whenever the premises are in use their conditions always corresponds with what was
agreed. Through remote management we can ensure that operation and maintenance of
technical systems is always based on actual needs and that they perform the appropriate
measures. It also enables immediate actions, if problems occur. When technical systems
are managed remotely, there is no need for a technician to arrive on site for every minor
measure.

Comprehensive responsibility for energy use for up to 20
years

In the most extensive forms of cooperation. Caverion may assume responsibility for
designing, implementating, operating and maintaining of technical systems even for
several decades. The target can be a new property, to which we provide technical systems
or an existing property going through modernisation. The client is usually a municipality or
some other public sector client. Life cycle projects are carried out with different financing
and contract models, such as Private Public Partnership (PPP).

EPC (Energy Performance Contracting) is an energy-saving contract are examples of our
life cycle projects where we guarantee our client the energy savings specified in the
contract as well as the efficiency, functionality, security and the agreed conditions over a
contact period of 20 years or more.

The project usually begins with an analysis of the property’s energy consumption. Based on
this analysis, we will plan measures for increasing the efficiency of systems through, for
example, modernisation. After the project delivery, Caverion is responsible for the
property’s maintenance throughout the operational phase.
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No initial investments are needed from the client, such as a municipality or other public
sector client. since the investment is financed with the realised savings, typically split
between the client and Caverion. If the guaranteed savings are not achieved, Caverion is
responsible for the difference. The savings guarantee is one of our competitive advantages,
as few service providers can offer such a service.

Our oldest life cycle agreement began already in 2000. The client is usually a municipality
or some other public sector client. In the past few years, demand for life cycle agreements
has been increasing especially in Sweden, Denmark and Finland.

Resource efficiency through waste management

The EU's directive on waste obligates member states to increase the efficiency of recycling
by 2020 in, for instance, such a way that at least half of all paper, metal, plastic and glass
waste is recycled. In addition to energy efficiency, Caverion confributes to resource
efficiency by providing solutions for the collection of waste, among others.

Envac vacuum waste collection system facilitates the waste management of entire
residential areas. Using an underground pipe network, waste travels to the collection
station, from which it is transported onwards and to be used as recycled material, burned
for energy or turned into compost soil. A major part of waste transportation becomes
unnecessary, which results in less traffic and emissions and also improves safety and
attractiveness of the area.

We help our clients to reach the requirements of
environmental certification

Energy efficiency and environmental building certification are decisive factors for our clients
when selecting service providers. The environmental classification allows investors,
authorities and property users to compare the energy efficiency and environmental impact
of buildings using uniform methods. Environmental classification is considered to increase
a property’s value, the return on invested capital, utility rate and rental income. In addition,
a company that operates in green premises has a responsible image.

Buildings must meet certain minimum requirements that, in terms of technical systems, are
usually related to the consumption of energy, water and materials. There are several
different classification systems, of which the most common in our operating countries are
the international classification systems BREEAM and LEED.

in addition, there are numerous local classification systems. such as the certificate
awarded by the DGNB (Deutsche Gesellschaft fur Nachhaitiges Bauen) in Germany, and
evaluation tools focused on specific areas, such as the energy performance certificates of
buildings in the EU area and the indoor air classification and the quality certificates for
housing cooperatives in use in Finland.
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3.2 Operating environment

Operating environment

The EU's target of nearly zero-energy building by 2020 places great demands on building
systems in the properties. In practice, a zero-energy building produces the same amount of
renewable energy as it consumes in terms of fossil fuels. This requires extremely energy-
efficient building systems and a reduction of the energy needs for heating premises and
service water. The targets are as follows:

o 20% reduction in greenhouse gas emissions within the EU compared to the emission
levels of 1990

o 20% of energy consumption from renewables
o 20% reduction in primary energy consumption

The targets set for 2030 are even stricter. The binding reduction target for greenhouse gas
emissions is 40%. The target is also to increase the use of renewal energy sources by
27%. In addition, there is an indicative target to improve energy efficiency by 27%.

The practical implications of these targets mean that all new buildings should be almost
zero-energy buildings — i.e. buildings that produce the same amount of energy as they
consume — as early as by the end of 2020. In addition, an increasing share of energy must
be renewable energy, such as ground heat or solar energy.

To meet these strict requirements, environmental impacts must be examined over the
entire life cycle of a building.

Cooperation with other industry operators

Cooperation with other industry operators further improves Caverion's possibilities to
strengthen its competence in energy-efficient and eco-friendly building systems.

We participate in the local activities of the international Green Building Council in several
countries, including Finland, Sweden, Norway and Germany. The network promotes
practices related to sustainable development in built environments, as well as the
environmental classification of buildings.

In Norway, we cooperate with Enova, a public enterprise by Norway’s Ministry of
Petroleum and Energy promoting efficient energy use and the production of renewable
energy, which has provided financial support to many of our clients.

In Germany, we are a member of the German Sustainable Building Council DGNB
(Deutsche Gesellschaft fiir Nachhaitiges Bauen e V).

In Finland, Caverion is one of the founding members of the Climate Leadership Council,
established in 2014. The Councii aims to influence Finnish businesses’ and research
organisations’ general competitiveness, readiness to combat climate change and their
ability to make use of the business opportunities created as a result.
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3.3 Environmental impacts

Environmental impacts

The emissions generated by our own operations are mainly due to the fuel consumption of

our service cars.

Caverion's energy consumption and CO» emissions in 2016-2013

Energy sources, GWh
Petrol

Diesel

Light fuel oil

Natural gas

Liquefied petroleum gas

Total

Consumption of indirect
energy sources, GWh

Electricity
District heat

Total

Emissions from direct energy

sources, tonnes
COzemissions, petrol
COzemissions, diesel
COzemissions, light fuel oil
COzemissions, natural gas

COzemissions, other direct
sources of energy

Emissions from indirect
energy sources, tonnes

CO:zemissions, electricity
COzemissions, district heat

Direct and indirect
CO:zemissions, tonnes®

Intensity ratios

Direct and indirect
COzemissions/revenue®

Energy intensity**

2016
147
81.0
24
0.9
3.0

102.0

220
15.9

379

5,304.6
21,6052
6471
1632.9

47778

95428
24054

44,4439

18.8

0.058

2015
6.5
113.1
27
1.2
21

125.5

319
154

473

1.653.7
30,063.0
732.5
220.5

34194

11,926.0
22473

50,262.4

206

0.070

2014 2013

6.8 77

1158 121.3

07 0.2
42 23
22 N/A

129.5 131.5

46.9 378
154 231
62.3 60.9

1.720.6 1.959.6
31,0908 32,5711
172.3 56.1
794.3 445.9

39753 1.896.1

18,1228 13,2694
22957 40144

57,771,868 54,2136

24.0 213

0.079 0.076
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The figures concerning energy consumption and emission calculations cover the entire
business operations of Caverion Group. The calculations are mainly based on real
consumption data. In some countries total consumption has been estimated, if exact data is
available for only some of the consumption. For the division Denmark-Normay, the 2016
figures are estimates, based on the data from year 2015.

2015 emission figures are restated due to new emission factors and thus may differ from
figures published in Annual Report 2015.

*) 2015-2016: market-based scope 2 figures used
**) Consumption of direct and indirect energy sources, GWh/revenue

Note: location-based scope 2 amounted to 3,953.5 COzemission tons in 2015 and to
5.741.84 CO:zemission tons in 2016.

Environmental risks

Caverion’s business does not involve significant environmental risks. Our business, which
consists of the project deliveries of technical systems and their service and maintenance,
consumes minor amounts of non-renewable natural resources and energy. The majority of
our operations’ environmental impact relates to localised noise, dust or vapours. In
addition, our operations generate waste which we recycle and dispose of in the appropriate
manner.

The risk of environmental damage is low. Possible mistakes during work seldom lead to a
risk of severe damage; rather, they tend to reduce the efficiency of the process or
equipment.

We promote economical driving

For the transport of both material and people, we use logistical solutions that help reduce
greenhouse gas emissions. Environmental aspects are also considered in the selection of
company cars.

We emphasise the efficient planning of routes and an economical way of driving, because
the carbon dioxide emissions of a car are directly linked to the vehicle’s fuel consumption.
Economical driving can reduce fuel consumption and, consequently, carbon dioxide
emissions, by approximately 5—15%.

In some of our operating countries, we have installed GPS devices in our cars, which help
us to pay attention to the kilometres driven and reduce their number. The possibilities to
use GPS devices varies from country to country, and is dependend on local legisiation and
local collective bargaining agreements, among others.
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We have increased the use of mobile solutions in field work. This contributes to the
reduction of unnecessary driving, as a number of our service technicians receive work
reguests directly to their mobile devices and also report their work hours directly from the
field, without having to drive to the office.

We mostly use diesel in our cars. In addition, we use natural gas and ethanol in those
countries, where these are available, such as in Sweden. We follow the development of

technology, and are open to consider hybrid and electric cars, when the technology is
advanced enough

Social
From the perspective of corporate responsibility, our three most important stakeholder

groups are clients, shareholders and employees. Our other stakeholders include the
authorities, suppliers and subcontactors, media and business partners.

We correspond actively with all of our stakeholders.
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Clients

Current and future
personnel

Shareholders and
the capital market

Subcontractors
and partners

Media

Public sector

Expectations

» Healthy and pleasant conditions
» Quality at a reasonable price
+ Energy efficiency

: Professional skifls and expertise
New, innovative and advance solutions.
Product development.

+ Reliability and compliance with ethical princi-
ples. Service as agreed and on schedule.

» Smooth interaction

+ Stability of employment relationship

« Fair, motivating and competitive remuneration

A safe working environment

« Fair and equal treatment

+ Feedback and career advancement
possibilibes

» Strong company image, a responsible

company

+ Good retumn on investment, good risk
management

Future growth potential

o Predictability

 Good governance

Equal and timely information

+ Stability of business, reliability, predictability

» Clear, transparent procurement criteria, price
is not the only criterion

o+ Willingness to develop long-term partnerships
+ Safe working methods

+ Reliable, up-to-date information

+ News 1opics that have wider significance for
the society

+ Good availability

o Taxes
» Healthy and good conditions in properties
used by the public sector

» Savings through energy efficiency in the
public finances
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Channels for interaction

Chient mestings and svents
Chent salisfaction surveys
Feedback

Websites

' Daily management and leadership
. Management by key resuits
Training and induction
Channels for internal communications

Fnancial reporting and financial
communications

' Investor meetings and events
Other materials for investor communications

Audit and evaluation processes
Meetings and events

' Participation in the activities of cooperation
bodies

" y
Info meetings
' Social media

Releases

Personal meelings
Public communications
- Workshops, seminars
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4.1 Quality

Clients and Quality

We meet our clients’ needs by ensuring that our service is always of a high quality. Client ISO 9001 -sertifioitua
satisfaction forms the starting point for our operations. Our professional skills and toimintaa liikevaihdosta
competence, local presence, the high quality of our work, our efficient operations and

service attitude are the leading principles with which we strive to keep our clients satisfied. 100% 100% 100% 100%

Our clients represent all sectors, including the public sector, industry, real estate investors

and developers, real estate users, and general contractors.

Creating added value for clients

We offer our clients services and solutions due to which their buildings, industrial plants 2013 2014 2015 2016

and processes are not only energy-efficient and cost-effective, but also functional, safe and
sustainable. We always aim to provide our clients with the best possible solutions, tailored
to their needs.

We create added value for our clients by offering our competence in the integration of
technical systems: our comprehensive competence covering all technical disciplines
enables us to guarantee that that the final result is always an efficient assembly of
compatible systems. Our own design and engineering as well as in-house product
development ensure that solutions work as planned at the implementation phase and that
the needs of the maintenance phase have also been taken into account.

High quality and familiarity with our clients’ needs are the key reasons due to which
our clients have continued long-term cooperation with us. Long-term service agreements,
client relationships and cooperation reflect that the quality of our operations is trusted. We
engage in long-term cooperation with our clients in, for example, occupational safety
matters.

In our EPC energy-savings projects we provide our clients with a savings guarantee rarely
offered in our industry. The quality of our operations is the prerequisite for being able to
provide such extensive guarantee, covering a life cycle of up to 20 years.

Good service demands a committed personnel

Each Caverion employee is responsible for the quality of our operations: Caverion is
precisely as professional, reliable and good a partner as the client perceives our work to
be. Quality operations require a committed personnel.

We offer our personnel training in client service, for example. In Finland, for instance, we
arrange the 10+ Asenne ratkaisee (It is the attitude that counts’) coaching programme for
our employees in the service and maintenance business. The purpose of the coaching is to
ensure that the quality of our work is visible in our clients’ daily life and that we all comply
with jointly agreed operating methods. The coaching ends in what we refer to as

the Service Pass test, in which the participant must demonstrate that they have adopted
the basic rules of good service and that they are committed to work accordingly. The
programme has been a success, and our goal is to utilise the concept in our other
operating countries in the future, too.
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Feedback is collected systematically

We collect client feedback and use it for the development of our operations to match our
clients’ needs.

Client feedback is collected systematically, project- and agreement-specifically. We
measure client satisfaction throughout the company, but the methods and extent vary
depending on the country and unit. In some countries, we carry out small-scale surveys on
a weekly basis, conceming specific deliveries, and annually more comprehensive surveys
on general client satisfaction. In some countries, surveys are carried out each quarter or
twice a year. Client satisfaction surveys are often included in the terms and conditions of a
service agreement.

4.2 Sponsoring

Sponsoring

Caverion has made a decision in principle not to sponsor.

In previous years we have supported societies and clubs in the fields of physical education,
sports and culture in line with our former sponsoring strategy.

Desicions on possible supporting are made according to Caverion’s targets and value. We
do not support political parties or individual politicians. Requests for support originating
from our client or are own employees are viewed critically. Should we receive such
requests, the applications are handled in the same manner as any other requests.

Decisions decided by Board of Directors

All decisions concerning possible donations are made centrally by Caverion’s Board of
Directors.

In Finland, we supported the effort to raise funds for the new children’s hospital (Uusi
Lastensairaala 2017) with a total of EUR 20,000 in 2014. The sum was formed on the basis
of the number of safety observations made by our personnel.

In several countries, we have made decisions to donate the funds booked for Christmas
gifts to various charities. In 2015, for example in Finland we made a donation to Sylvary, a
charity supporting children and youngsters with cancer.
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5 Economic

Economic

We contribute to our surrounding society with many different ways. As a stock listed
company, it is our duty to be a profitable investment for our owners. Good financial
performance is the key precondition for our existence. However, we do not try to pursue it
at any price: The satisfaction of our clients and well-being of our employees are

important to us. The picture below shows the direct financial effects Caverion had in 2015.

Economic value distribution 2016 (2015)

Customers

Revenue
EUR 2,364.1 million (2,443.0)

Suppliers Personnel

Materials and goods On average

EUR —-656.7 million (-671.3) 17,381 persons (17,324)

External services Wages, salaries and fees
EUR —450.8 million (—426.9) EUR —768.4 million (-763.7)

Investors Pension costs
—83.6 million (~80.
Dividends EUR —83.6 million (—~80.9)

EUR 0.0 million (35.0) Public sector

Interest and financial costs Income taxes
EUR —2.6 million (-3.7) EUR 11.8 million (- 14.7)
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51 Procurement

Procurement

Suppliers play a significant role in the delivery chain of Caverion. Most of the technical
systems and solutions designed and installed by Caverion include components, materials
or services bought outside.

Caverion procurement is based on a center lead category management model covering
both direct and indirect materials and services. Organization is built on multi skilled
professionals working on a matrix environment and aligned with the divisions. Economies
of scale are fully captured by utilizing group-wide best practices and purchasing from best
suppliers globally in a common way.

Caverion has several common suppliers serving the Group needs throughout our operating
countries. Major part of our procurement is though done locally, in our operating countries
using selected suppliers. Due to the business needs we put high value to the close location
of our suppliers and their abilities to react rapidly to the changing business needs.

Caverion is aiming to build long-term relationships with our suppliers. All suppliers are
treated equally and honestly following the applicable laws and regulations. We do not
tolerate any forms of bribery or other illegal payments in the relationships with our
suppliers. We regularly evaluate our suppliers, follow their performance and assess
potential risks. Based on our own evaluation, there is no serious risk of prohibition of child
labor by our suppliers.
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